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Discovery has many networks, the use of which may mean that costs are covered in full rather than with a part
payment. Make sure you understand which networks your plan uses, so that you make the most out of your cover.

Lists of all networks can be downloaded from the Discovery website, or use Ask Discovery (website or WhatsApp)
to send you what you need. The networks include:

Hospitals (applicable to the KeyCare, Delta, Smart and Coastal plans)
Day Surgery facilities (applicable to all plans)

Primary Care Clinics (applicable to KeyCare plans)

GPs (applicable to KeyCare and Smart plans)

Cataract Surgery Network (applicable to all plans)

o Major Joints Network (applicable to Delta and Smart plans)

o Pharmacy network (all plans)

Networks are used for planned admissions. In the event of an emergency, you can go to the nearest hospital.
You may be moved once stabilised.

On some plans, you might still need to pay an upfront amount when entering the facility. If there is always an
upfront payment for the particular condition or procedure, the upfront amount may be less when using a network
facility than when using a facility outside of the network.

Make sure that you know how your plan’s network works before you find yourself needing it!
When claiming for ongoing chronic or regular-use medication, pharmacies within the network may offer cheaper

medication or cheaper handling fees. Clicks, Dis-Chem and MedXpress are network pharmacies, as well as a few
independent pharmacies. Be fully informed, so that you have the most cost effective cover.

Vitality Gym

As a Vitality member and Discovery Bank client without an active Vitality Gym benefit, you can now book a
class at Virgin Active or get an access pass to visit Virgin Active and Planet Fitness clubs in the Discovery app.
Virgin Active Collection Clubs are not included.

Booking a class or access pass is easy with Vitality Pay enabled by Discovery Bank. You also get 3 free lifetime
visits at Virgin Active and 3 free lifetime visits at Planet Fitness. If you have used your free visits, you can pay with
Discovery Miles or using Discovery Pay (from R75 a visit).

You can also use your Vitality Fitness monthly free workouts (2 on Blue status, 4 on Bronze and Silver status and
8 on Gold and Diamond status) anywhere in the Vitality Fitness network, including gyms. If you’re undecided
about which gym to have a contract at, you can use free workouts to check them out before you sign up.

Make Miles go Further

REWARDS WEDNESDAY

Every Wednesday, once you have played the Gameboard to earn your Discovery Miles, go to Vitality Mall and
see what Miles specials they have. You can only purchase these specials on Wednesdays, and there are
different specials each week.

MILES D-DAY
On the 15th of every month, your Discovery Miles discount is doubles. If you qualify for a 10% discount when
spending Miles, you will get a 20% discount on the 15th, at selected online and in-store partners.

Thank you for reading our issue of Discovery News.
To unsubscribe, please email keith@dorman.co.za with “unsubscribe” in the subject heading.

The information and opinions in this document have been recorded and arrived at in good faith and from sources believed to
be reliable, but no representation or warranty, expressed or implied, is made to their accuracy, completeness or
correctness. The information is provided for information purposes only and should not be construed as the rendering of
advice. Dorman & Associates cc accordingly accepts no liability whatsoever for any direct, indirect or consequential loss
arising from the use of this document or its contents.




